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Southern Maryland

Southern Maryland Automotive

in Calvert

Shop employs

two generations,
treats customers
like one of its own

By Barbara Graf

Special B e Adveris

Sowrhern MaryLind Automotive off
Skinners Tum Rel. in the Dunkick
Business Center in Owings is @ fanmily
owned and operied aumomaotive service
cenler that has been servicing Calbvert
drivers and thcir vehicles since May
2001.

“Onr twio rechnicians are both our
soms said Jim Hitchoock of 5t Leonard
who, along with wife, Chiristine, owns
the doublebay shop.

The Hitchoock's sons, James and
Justin have been automotive technicians
T six years and two years, respectively.
He and his wife share (he role of shop
MEAnAgEment.

Southern Maryland Automaotive has
recently become a member of the Tech
Net Professional Auto Service
Association.

“This is something we huve worked
toward,” saicl Hitcheock of membership
i this association, which requires auto-
motive service companics (o demorn-
stnate the ability (o live up o a rigorous
code of ethics."We are one of only two
members in all of Chardes, Calvert or
Sr. Mary's countics.”

Tech Net professionals arc tested
every Iwo years to maintain an
“Automotive Service Excellence” certifi-
cation, according to Hitcheock.

W alzo use ouelity Caurcuest auto
parts which are guarinieed coastIa
cenist within the network of Tech Net
Professional Ao Service shops,' he said,
“More reputable shops do this. It is
something to look for when looking for
an automotive repur fucility”

Hircheock said he feels the Tech MNet

' “Code of Fiics™ is most important.

“We strive to meaintin hish ethicad
standarcs with a poal 1o make the cus
tOMEr's aulomotive experience fricndly
and successful] snid Hitcheock, who
understands that most people don't like
o B their car in for repaics." It ciu be

is all about family

Phria by Bt G

The Jim Hitchcock's sons, James (far keft) and Justin (far right) have besn automotive techniclans for six years and two years, respectively. He and his wife

shara the role of shop management.

costly, and come 2t the wrong tme. We

can alleviate some of the 'pain’ by being
fricndly, and keeping the cost down by

doimg the job right the first time?

Hitetreock and fmily have had a lot of
practice “doing the job right the Grst
tme”As members of the Hot Rods Car
Club, they maintain their own vintiss:
hot rods o show off ar hot rod llies
held each Satuncky evendng ar Chapline
Place shopping center in Prince
Frederick. They also work on vehicles
belonging to others in the mone than
200Hmember cliib.

The Hitchcocks have been involved
with cars "ever since [they] met)” said
Hircheock of he and wife.

“WWe met because of 2 car 1 was dniv-
ing at the dme e siid,"and cars [ave
been an impotant part of our lives cyver
since”

Hircheock recalled that afier a period
of servicing cis "on the side” at their
home, is boyvs took an active interest in
car repair.

At a funily gettogether one
Christmas holiday. T posed the guestion
[of going inmo business] to the boys,and
three months later, we opened for busi
ness"he suid.

Hitcheock believes o reputation of
integrity is onc of the “doving forces”
that motivated him teo open a shop.

“Before we even started this business,
we were listemng to folks telling us stio-

“ries about what they were encountering?”

he said "W pesalized that there weren't
ikt many responsible shops, People
were relling us some hormor Storjes”

Southern Maryland Automotive is
cager to ackle just about any job o cus
tomer his a need for from tes to 2 une:
up, according o [Hicheock. From com-
puterized newer vehicles, to older non-
compurerized vintage autos, Southern
Maryland Automotive has Doth the expe-
fence and equipment to diagnose and
make repairs,

“We use the Eiest in computer diag:
nostic equipment. including computer
scanners which attech to the car to gath-
cr data and forwird 1o Carguest Tech
Met)" Hitchicock said.

Carquest Tech Net is a vist computes
darta base which contains not only mamr
facturer’s technical specifications, but
more than 10 years of what Tech Net
calls “street knowledge” from thousands
of technicians and mechanics who have
filec] data hase reports.

“This primary funcion cuts down
diagnostic time, which saves customer’s
time and money, Hitcheook said.

“One of the services we provide that
a lot of shops overlook is that we like to
educate our customer in the proper
muaintenance of the car for the long
hanl” he said “We are not just a hreak
and fix’ shop We keep track of mainte-
mince records and manufactier’s man-
tenance schedules for customers. We'ne
going to chieck mileage on the car, cont-
pire it to the mantenance schedule and
let the customer know wht the next
necded maintenance is for the car so
they can plan for it”

Hitcheock stressed the impontance of
PRCVeNLve mainterniance,

Preventive maintenance really docs
help prevent repairs;” he said, “It may oot
prevent the car from breaking, but with

reventive maintenance, [repairs] muy
e bess often and less costhy?

Southern MaryEmd Automotive is open
foor business 7:30 am-6 p.m. Monday
throwigh Friday and Saturday by appoint-
ment The shop is closed on Sunday Call
3018553700 or 410-286: 9855 After
hours call 3016722827, or visit the wely
site at www cahvertichunchongy/sma.




